
Welcome to 
New MIAA 

Board!  
 
Congratulations to this year’s new 
Milwaukee Insurance Adjustors 
Association Board! Below are this 
year’s new MIAA board members and 
positions: 
 

➢ President – Scott Wade, von 
Briesen & Roper, s.c. 

 
➢ Vice President – Mike 

Steinborn, Team 
Rehabilitation 

 
➢ Secretary – Keri Wuenstel, 

Medical Systems, Inc. 
 

➢ Treasurer – John Ehemann, 
EMC Insurance Companies 

 
Our own Account Executive Keri is on 
the board, and she has shared that 
they are making virtual event 
meeting plans for the time being 
while still planning for the annual 
events, such as, the golf outing and 
casino night. We are excited to hear 
more about their plans for  further 
strengthening this organization in the 
upcoming year! 
 
We at MSI are still mostly working 
remotely and are still available and 
ready to assist you. Our team  has 
continued providing excellent service 
and can address any urgent needs 
you may have.  Please don’t hesitate 
to reach out if there is anything we 
can do to help keep your cases on 
track or if you have any questions! 
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MSI’s Rescue 
Pets: Clover! 
This month we are featuring a furry family 
member from our Medical Records Specialist 
Amber’s family. 

 
 
MSI continues to highlight our team member’s rescue pets!  Most of our staff 
has a furry family member adopted through a local shelter, and we are 
highlighting one of them and the organization that brought them home to us 
each issue, to raise awareness and support for these organizations.  They are 
still providing love and exceptional care during the current circumstances, 
so please check them out if you are considering adding a 4 legged friend to 
your family! 
 
Adopted from the Wisconsin Humane Society, 5 1/2 year old Clover earned 
her name from her favorite pastime of eating clovers in her yard. She also 
loves sunning herself in the grass and sneaking French Fries when your head 
is turned.  
 
Clover enjoys getting a little too close for comfort when cuddling and is 
adroit at stealing the warm spot on the bed or couch if you happen to get up. 
She compensates for this by being extra snuggly and giving the best hugs! 
 
To find out more about this shelter and to check out their adoptables, please visit 
https://www.wihumane.org/. 

 

http://www.MedicalSystemsUSA.com
https://www.wihumane.org/


 Doctor Highlight 
Brad K. Grunert, PhD 
Certificate of Professional 

Qualification in Psychology 
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Our Scheduling Assistant 
Diana contributes a diverse 
range of skills to our 
Scheduling team with a 
background in customer 
service, consulting, and 
logistics. Diana supports your 
cases, ensuring all details are 
in place for an efficient IME 
process from start to 
completion. She appreciates 
the strong team atmosphere 
at Medical Systems and that 
everyone on the team is 
dedicated to helping our 
clients and each other 
succeed. 
 
In her downtime, Diana 
usually spends her “free 
time” attending her son’s 
soccer and basketball games 
and practices. She loves 
spending time with friends 
and family and collecting 
Mickey and Minnie Mouse 
snow globes. She can also be 
found in a quiet spot working 
on her passion for journaling. 

Dr. Brad Grunert is a 
Psychologist specializing in 
post-traumatic stress 
disorders after traumatic 
physical injuries. He 
conducts pre-surgery 
evaluations and post-
operations counseling with 
the Bariatric Surgery 
Program. He has served as a 
Professor of Psychology in 
the Departments of Plastic 
Surgery and Psychiatry and 
Mental Health Sciences and 
also as the Director of 
Clinical Training for 
Psychology in the Dept of 
Plastic Surgery at the 
Medical College of 
Wisconsin.  He has taught at 
the University of Wisconsin-
Milwaukee, Marquette 
University, Cardinal Stritch 
College, and the Medical 
College of Wisconsin in 
Milwaukee.     
 
Dr. Grunert was born in 
Appleton, WI and obtained 
his undergraduate degree at 
Michigan State University  

in Lansing, Michigan.  He 
earned his Master’s in 
Clinical Psychology at the 
University of Wisconsin- 
Oshkosh and his Doctorate in 
Educational Psychology at 
Marquette University in 
Milwaukee. He is a member 
of many professional and 
honorary societies, including 
being a Fellow of the 
Wisconsin Psychological 
Association and a Co-Chair 
of the Wisconsin 
Psychological Association 
Advocacy Cabinet. 
 
Dr. Grunert specializes in 
Post-Traumatic Stress 
Disorder following physical 
injury and is available for 
record reviews and IME’s in 
Wisconsin. 
 
Click here to schedule with 
Dr. Brad Grunert. Or call 
800-261-3278. 
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